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What is a Smart City?

A Smart City uses data and
technology to improve the
guality of life for residents



Why Should We Be a Smart City?

@ Improve quality of life
@ Manage population growth

@ Access to information

@ Improve citizen safety

@ More responsive services




Components of a Smart City

0 Collect information

@ Communicate

9 Analyze



Predictive Analytics - Homelessness

Homeless Data Homeless Social/Health | Pre-conviction | Post-conviction

Services Data B :-CSHELE Criminal Criminal
> Justice Data Justice Data

Homeless Counts Shelter Services Data Social Services Benefits W 911 Data Court Record History
HMIS Data Subsidized Housing Data Mental Health Benefits B Arrest Record History Imprisonment History
Individual Characteristics Supportive Services Data Emergency Room Incarceration Histary Parole History

Sernvices

EMS Records



Transportation Sustainability Digital Connected
Living






Drones
LED Streetlights
Solar Benches







National Conversation

ENVISION: AMERICA

METROLAB

NETWUDORK

‘CHARLOTTE
A SUSTAINABLE CiTy




Readiness Workshop
Highlights ‘

* Over 100 attendees
« Over 30 organizations

from:

v' Government

v" Universities , - y, :
v' Non-Profits > < __ i |
v' Tech Community: =




Readiness Workshop
Main Takeaways

1. Collect & share data

2. Better collaboration

3. Enhanced resident
engagement




4 Terminals
Concourses [E](E] Gate C24
Gates C1-C22 €

Baggage Claim
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